UNIVERSITY OF KENT

FACULTIES SUPPORT OFFICE
PROCEDURE NOTE: ILLEGIBLE SCRIPTS

1. Annex 6 of the Credit Framework, Section 5, states that:
Where an internal examiner considers a script to be illegible the case must be referred to the second marker or moderator, who will act as arbiter.  If the second marker or moderator agrees that a script is illegible, the script may:

(i) be transcribed at the student’s expense and under conditions laid down by the Faculty; or
(ii) where the student has not responded to the School within a specified period (see 2.1), a mark of zero may be awarded
2.
Where a second marker or moderator agrees that a script is illegible the following procedures apply:

2.1 The School Administration Manager will contact the student concerned and inform him/her of the need to transcribe the script. The School should specify a deadline by which the student should respond to this message.
2.2 The School Administration Manager should invite the student to transcribe the script on campus during working hours. The student should be provided with an appropriate venue within the School and the transcription process should be overseen by the School’s administrative staff who will also ensure anonymity is maintained in the marking process.

2.3 The student should be instructed to type from a photocopied script, replicating it word-for-word, including all errors of substance or presentation. Inconsequential spelling errors may be corrected. The student should be informed that the transcribed script will be marked alongside the original script, allowing the examiners to compare the two.

2.4 The student must be required to sign a statement confirming that the contents of the transcribed script faithfully reflect the original examination script in all bar inconsequential spellings.

2. The School Administration Manager will make the transcript available to the examiners, who will mark it alongside the original script.
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