
Recording using eCamm for Skype 
 

Download and Install 
eCamm can be bought and downloaded from the official website: 
www.ecamm.com/mac/callrecorder/ 

To install Call ecorder, use the download link you are given when you purchase Call Recorder: 

• Unzip the Call Recorder ZIP file. Ensure that it's unzipped using Apple's built-in Archive 
Utility, and not some other unzipping tool. 

• Double-click on the Call Recorder installer icon. 
• Choose "Install Call Recorder". You will be prompted for a password. Enter your Mac's 

account password. 

The Call Recorder window will appear when Skype is launched. It can also be accessed by choosing 
Call Recorder from the View menu. 

The Call Recorder Window 
When you open Skype now you should see this window which you can use to control recordings: 

The central button will let you start/stop recording during any Skype call and the magnifying glass 
button will take you to your recorded videos. The cog icon will take you to settings. 

Set up Recording 
To set up recording you will need to choose the folder you would like your recordings to be saved to 
and adjust some settings 

• Open Call Recorder  
• Click Settings Cog from the top menu 
• Click Options 
• Click Call recording 
• There is a Record Calls Automatically option to start call recording automatically, we would 

recommend you turn this off as this will give you control over when you are recording. 
• The Save Recordings To option lets you choose where you would like to store the 

recordings. Your department should have a drive on Gromit for storing recordings at 
\\Gromit\Tier4\Deptname_Tier4\ (If you are not sure about where this is please contact 
helpdesk at helpdesk@kent.ac.uk or ext.4888)  

http://www.ecamm.com/mac/callrecorder/
file://Gromit/Tier4/Deptname_Tier4/
mailto:helpdesk@kent.ac.uk


You can either choose to store recordings there by default, or can record locally and move 
the recorded file there afterwards. Record a call 

Other Settings 
There are other settings you can change to suit your preference, although the defaults should be 
fine for you to use: 

Audio Encoding: Choose your compression method. AAC compression is recommended for Macs 
with a fast processor. For slower Macs, 2:1 compression can be used. If you would like to record with 
no audio compression, this option is also provided, however it will result in extremely large 
recording files. 

Video Quality: Choose your video quality. 

Video Image Size: Choose image pixel dimensions for the recorded video. The smaller sizes are 
recommended for slower computers which might not be able to sustain encoding of larger frame 
size. 320x240 is the maximum size offered for Macs slower than 1 Ghz. 

Video Frame Rate: Choose a frame rate for the video recording. This settings provides a maximum 
value for the movie frame rate. Maximum will record all frames from the call. 

Record Video: Select how the video is recorded 

Show Recording Controls At Launch: This option will show the floating controller  window every 
time Skype is launched. 

Keep Recording Control in Front During a Call: This will keep the Call Recorder recording controls in 
the foreground, even if you were to switch to another application. 

Discard Calls Shorter Than ___ Seconds: This option will automatically delete any calls shorter than 
the specified length. 

Reveal Recordings in Ecamm Movie Tools: Select this option if you want the reveal button to open 
the Ecamm Movie Tools app. (Otherwise, the movie will will be revealed in the Finder.) 
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