UNIVERSITY OF KENT

UKC Programme Specifications Template

	Please note: This specification provides a concise summary of the main features of the programme and the learning outcomes that a typical student might reasonably be expected to achieve and demonstrate if he/she passes the programme.  More detailed information on the learning outcomes, content and teaching, learning and assessment methods of each module can be found in the Programme Handbook. The accuracy of the information contained in this specification is reviewed by the University and may be checked by the Quality Assurance Agency for Higher Education.


	Degree and Programme Title

BA Joint Honours in Business and English Language Studies

English Language Studies component


	1. Awarding Institution/Body
	University of Kent

	2. Teaching Institution
	University of Kent

	3. Teaching Site
	Canterbury

	4. Programme accredited by:
	

	5. Final Award
	BA(Hons) in Business and English Language Studies

	6. Programme
	BA (Hons) in Business and English Language Studies

	7. UCAS Code (or other code)
	

	8. Relevant QAA subject benchmarking group(s)
	Linguistics

	9. Date of production/revision
	December 2008

	10.Applicable cohort(s)
	2008-09


	11.Educational Aims of the Programme

The programme aims and outcomes have references to the subject benchmarking statements (SB) for Linguistics (hereafter, L) and Languages and Related Studies (hereafter, LRS).
The programme aims to:

	1. Attract and meet the needs of those considering a career in education, publishing, commerce or tourism and those with an interest in the study of linguistics 

2. Make a contribution to widening participation by offering access to those with non-standard qualifications and experience 

3. Attract students locally, nationally and internationally

4. Develop new areas of teaching in response to scholarship, the needs of the community and student feedback

5. Offer a grounding in linguistic study and sensitivity to the social, cultural and political issues which surround it (SB)

6. Provide teaching which is informed by current research, scholarship and good practice

7. Enable responsibility and management for own learning and foster the skills to carry out independent research which is systematic, organised, evidence-based and logically presented (SB)

8. Develop general critical, analytical and problem-solving skills

9. Raise awareness of how the English language operates and its effects on individuals and the wider community (SB)


	12. Programme Outcomes
The programme provides opportunities for students to develop and demonstrate knowledge and understanding, qualities, skills and other attributes in the following areas. The programme outcomes have references to the subject benchmarking statement for Linguistics.

	Knowledge and Understanding
	Teaching/learning and assessment methods and strategies used to enable outcomes to be achieved and demonstrated

	A. Knowledge and Understanding of:
	

	1. The wide range of issues in linguistics (L3.2: ‘an appreciable control of theory and practice in a range of other areas of study which bring to bear perspectives on language which have developed out of concerns for the role of language in society’; L3.3: ‘[calling] on any or all of the basic levels of analysis and on other areas of enquiry’; 
	Teaching and Learning

Acquisition of 1-9 is through a combination of teacher-led lectures, interactive lectures, tutor- and student-led seminars, group and individual tutorials, and workshops (as per benchmark statement L5.3 and L5.4)

	2. The inter-disciplinary nature of linguistics (L4.2: ‘assessing the merits of contrasting theories and explanations, including those of other disciplines’; LRS3.1: ‘The study of languages … encompasses a wide range of activity, including the study of language, linguistics, cultures and societies’; LRS3.3: ‘the range of studies associated with languages is … extremely diverse [and] may be focussed on the cultures and literatures, both historical and contemporary, of the societies of the language concerned’)
	Learning and teaching methods and strategies aim to make the teaching and learning processes satisfying, stimulating, inclusive, challenging and productive 

	3. The varieties of English and their social, cultural and political ramifications (L3.12: ‘sociolinguistics’)
	Assessment

Assessment of 1-9 is via written, oral and practical coursework assignments, project work and unseen written and or/oral examination (as per benchmark statement L5.6 and L5.7; LRS6.1 and 6.12). Progress is continuously monitored.

	4. The local, national, international and global influences of, and upon, the English language (LRS7.12; L2.3: ‘the study of communication between groups of people with different sociological, cultural and ethnic backgrounds’)

	

	5. The rapid and on-going change and development occurring in the English language (L3.13: ‘language variation’)
	

	6. Terminology to describe and understand the nature and use of language (L2.3: ‘the application of linguistic analysis can be extremely broad’; ‘the development of computational techniques for dealing with language corpora’; L3.3; L4.1; L4.3: ‘abstracting and synthesising information’)
	

	7. The way speech sounds are articulated, described and change in isolation and in natural speech (LRS4.1; L3.5: ‘phonology’)
	

	8. The structure and properties of individual words and sentences (L3.6: ‘morphology’)
	

	9. The use and perception of 

words, structures and longer stretches of language, both spoken and written, to convey meaning in a variety of settings (L3.9: ‘pragmatics’)
	

	Skills and Other Attributes

B. Intellectual Skills:
	

	Develop lines of argument and make judgements (both orally and written) according to the basic theories and concepts of linguistics and related studies (L4.3: ‘constructing and managing an argument’)


	Teaching and Learning

Acquisition of 10-17 is through a combination of interactive lectures, tutor- and student-led seminars, group and individual tutorials, workshops and student presentations 

	10. Engage in critical reflection, verbal discussion and written and interpretative analysis of key material (L4.3: ‘critically judging and evaluating evidence’)

	Learning and teaching methods and strategies aim to make the teaching and learning processes satisfying, stimulating, inclusive, challenging and productive 

Assessment

Assessment of 10-17 is via written, oral and practical coursework assignments, project work and unseen written and or/oral examination. Progress is continuously monitored.

	11.Present, evaluate and interpret a variety of evidence and data using defined techniques and in a logical and systematic fashion (L4.3: ‘collecting, analysing and manipulating data of diverse kinds’)

	

	12.Develop lateral thinking and the ability to make links between elements of the area studied (L4.2)
	

	11. Collecting, analysing and 

      manipulating various kinds of data    

      using appropriate methods and tools  

     (L4.3)  
	

	12. Consideration of the ethical aspects of 

      collection, handling and storing of 

      data (L4.3)  
	

	13. Assessing the merits of contrasting 

      theories and explanations, including

      those from other disciplines (L4.3)
	

	14. Selecting and using a variety of

      methods and assessing the efficacy of

      each (L4.3: ‘using a variety of methods, and assessing the advantages and disadvantages of each method’)


	

	C. Subject-specific Skills:
	

	15. The central and analytical concepts

      and methods of enquiry appropriate to

      linguistics and its sub-fields (L4.1: ‘the basic techniques for collecting data in the various areas of linguistics’; LRS5.10 and LRS5.11)


	Teaching and Learning

Acquisition of 18-23 is through a combination of interactive lectures, tutor- and student-led seminars, group and individual tutorials, workshops and student presentations 

	16. The relevance of theories and 

      research in disciplines which relate to

      linguistics (L4.1)
	Learning and teaching methods and strategies aim to make the teaching and learning processes satisfying, stimulating, inclusive, challenging and productive 



	17. The technical issues in the collection 

      of reliable data (L4.1: ‘the technical issues involved in the collection of reliable data’)
	Assessment

Assessment of 18-23 is via written, oral and practical coursework assignments, project work and unseen written and or/oral examination. Progress is continuously monitored.

	18. Basic techniques for the analysis of

      linguistic data (L4.1: ‘the basic techniques for collecting data in the various areas of linguistics’; LRS5.10 and LRS5.11)
	

	19. Reasons and criteria for evaluating 

      alternative analyses of a given set of 

      data (L4.3: ‘critically judging and evaluating evidence’) 


	

	20. Appropriate presentation of linguistic

      data by means of charts, graphs,

      tables, matrices, diagrams and 

      quotation (L4.1: ‘the presentation of linguistic data and analyses by means of graphs, tables, matrices and other diagrams’) 


	

	
	

	
	

	D. Transferable Skills:
	

	21. Communicate appropriately, 

      effectively, accurately and fluently in

      speech and writing (L4.4: ‘communicating effectively and fluently in speech and writing’; LRS5.3: ‘advanced productive skills of writing and speaking’)
	Teaching and Learning

Acquisition of 24-27 is through a combination of interactive lectures, tutor- and student-led seminars, group and individual tutorials, workshops and student presentations 

	25.Understanding the dynamics of

     communication (L4.4: ‘understanding the dynamics of communication’; LRS5.16: ‘effective communication, presentation and interaction’)
	Assessment

Assessment of 24-27 is via written, oral and practical coursework assignments, project work and unseen written and or/oral examination. Progress is continuously monitored

	22. Working independently and in groups

      and demonstrating goal achievement, 

      initiative, self-organisation,     

      sensitivity (in groups) and time-

      management (L4.4: ‘working with others to achieve common goals’; LRS5.16: ‘the ability to work creatively and flexibly with others as part of a team’)  
	

	23. Management of own learning self-

      critically (L4.4: ‘working independently, demonstrating initiative, self-organisation and time-management’; LRS5.15: ‘work autonomously, manifested in self-direction, self-discipline and time management’)
	

	For more information on which modules provide which skills, see the module mapping


	13. Programme Structures and Requirements, Levels, Modules, Credits and Awards

	Code
	Title
	Level
	Credits
	Term(s)

	Year 1

	Required Modules

	LZ328
	Looking at Language
	C
	15
	Autumn

	LZ327
	Understanding Language
	C
	15
	Autumn

	

	LZ325
	Global Communication: English as a World Language
	C
	15
	Spring

	
	
	
	
	

	

	
	
	
	
	

	
	
	
	
	

	Year 2

	Required Modules

	LZ503
	Language in the Media
	H
	30
	Autumn and Spring

	LZ322 
	Listening to Language
	C
	15
	Spring

	

	LZ516
	Intercultural Pragmatics
	H
	15
	Autumn

	
	
	
	
	

	

	
	
	
	
	

	
	
	
	
	

	Year 3 (Year 4 if students have a year internship or a year abroad)

	Required Modules

	LZ501
	Language in Society
	H
	30
	Autumn and Spring

	LZ517
(to be approved)


	UG Research Project
	H
	30
	Autumn and Spring

	

	
	
	
	
	

	
	
	
	
	

	

	
	
	
	
	

	
	
	
	
	

	14. Support for Students and their Learning

	· University-wide induction programme

· Departmental induction

· Induction handbook

· Programme handbook

· Individual module guides

· Central Learning Resources including libraries, computing services, computer laboratories, an audio-visual

· Personal tutors and senior tutors for academic support

· Personal Academic Support System providing advice on module choices and programme structure, academic difficulties, progression routes, formulation of a Personal Development Portfolio which includes transferable skills and competencies, advice on academic progress

· Central support services which include a Student Learning Advisory Service, a Careers Advisory Service, a Students’ Union, a Disability Support Unit, a Medical Centre and a Counselling Service

· Low staff-student ratio 


	15. Entry Profile

	For fuller information, please refer to the University prospectus

	

	

	· Minimum requirements:
	· You must be at least 17 years old by 20 September in the year you begin your programme. There is no upper age limit to studying.

· Five GCSE passes, including English Language or Use of Englis, and at least two subjects at A level. See Curriculum 2000 for details of our minimum requirements for the new AS levels tariff.

	· A levels and AS levels:
	· Three passes at GCE A level and a pass in English Language or Use of English. (Subject will be counted at only one level.)

	· VCE A level (previously AGNVQ)
	· Vocational A level (Double award 12 units) and a pass in an approved English Language qualification.

	· Access/Foundation Programmes:
	· A satisfactory pass in an approved Foundation or Access programme. Please check with the University beforehand that we will accept the Access/Foundation syllabus you took. 

	· BTEC National Certificates/Diplomas:
	· BTEC National Diploma and a pass in an approved English language qualification.

· Higher National Diploma and a pass in an approved English language qualification. 

	· Certificate in Education
	· A Certificate in Education gained after a full three-year course at a college of education in the United Kingdom.

	· Irish Leaving Certificate:
	· Passes in five Higher level subjects at one sitting plus Ordinary level English grade C.

	· Scottish qualifications:
	· Five passes in approved subjects at Advanced Higher or Higher grade and a pass at Intermediate 2 grade in English Language and Maths.
· Four passes in approved subjects at Advanced Higher or Higher grade and two approved subjects at Intermediate 2 grade, one of which must be in English Language. 



	· University Degree
	· Completion of a degree course including all the required examinations at a university in the United Kingdom or at another approved university.

	· Mature applicants:

· International applicants

Accreditation for Prior Learning

(APL):

· Other Qualifications:
	· If you are a mature student without the traditional qualifications listed here, we ask you for proof of any recent study you have done or of your ability to complete a degree programme successfully. 

In addition to the above requirements international students can also qualify with the following:

· School Certificates and Higher School Certificates awarded by a body approved by the University. Subsidiary level credit or pass = pass at GCSE, Higher School Certificate pass = pass at A level 

· Matriculation from an approved university, with a pass in English Language at GCSE/O level or an equivalent level in an approved English language test

· Passing one of Kent’s Foundation Programmes, provided that you meet the subject requirements for the degree course you intend to study

· An examination pass accepted as equivalent to any of the above

In order to enter directly onto degree programme you also need to demonstrate your proficiency in English, and we ask for one of the following:

· Average 6.5 in IELTS test, with no less than 6.0 in any element

· Grade B in Cambridge Certificate of Proficiency in English

· Grade A in Cambridge Advanced Certificate in English

· Pass overall in JMB/NEAB Test in English Overseas students, with at least B in Writing, Reading and Speaking modules

· A TOEFL score of at least 580 (with no less than 4 in TWE) or 237 (computer-based test) (with no less than 4.0 in essay writing)

If you have not yet reached those standards the University runs a Foundation Programme for international students, which gives you a year’s academic and language training before you begin your degree

· We will consider any evidence you have of previous study and your ability to follow your proposed programme

· International Baccalaureate Diploma

· European Baccalaureate Diploma

· Advanced International Certificate of Education

· Advanced Placement

· Overseas Certificates (including other European Union countries)

· The Higher School Certificate of Matriculation of approved overseas and EU authorities

· American High School Diplomas if accompanied by Advanced Placements (AP) passes

· UKC considers other qualifications similar to the ones listed above, provided they include a pass in English Language at GCSE/O level or equivalent



	

	What does this programme have to offer?

	· The understanding of language in a variety of spoken and written forms

· A study of the constituent parts of language and speech

· An examination of how speech is produced and perceived

· An in-depth knowledge of communication through language, including inter-cultural communication; an awareness of barriers to communication

· An understanding of how to facilitate better practices in inter-cultural communication

· An understanding of English as a world language and as a lingua franca
· A deeper awareness of the role of language norms and rituals in society and the way these determine and influence our patterns of behaviour

· An investigation of the role and components of humour 

· An understanding of the way that context influences choice of works in face-to-face communication and an understanding of language norms

· Practice in analysing language in the media and other texts and discourses

· A grounding in language research, data collection and analysis 

· The opportunity to conduct individual research projects

· Development of transferable skills and competencies, i.e. research skills, analytical and evaluative thinking, independent thinking and independent work, problem solving, taking responsibility for projects, team work and collaboration with peers, leading seminars, participating in discussions, giving  effective presentations, essay writing, report writing

· A low staff-student ratio

· Academic support

· An attractive campus and the opportunity to study in Canterbury, a centre of historical, cultural and literary significance and a world heritage site. 



	Personal Profile

	· An interest in communication and how people achieve mutual understanding
· An interest in the English language 

· An interest in understanding the role of English as a global language of 

      communication

· A desire to understand the constituent parts of language 

· A willingness to explore both the literal and non-literal meaning associated with 

      words and phrases

· An interest in inter-cultural issues in both personal and professional settings

· A desire to learn about language norms and rituals and about the way in which

      these determine and influence our behaviour

· A willingness to develop personally and professionally by giving presentations, 

      participating in seminar discussions, collaborating with colleagues, taking 

      responsibility for individual work and team work

· A commitment to developing analytical and problem-solving skills

· Appropriate entry qualifications as stipulated above.




	15.  Methods for Evaluating and Enhancing the Quality and Standards of Teaching and Learning

	Mechanisms for review and evaluation of teaching, learning, assessment, the curriculum and outcome standards

	· Student evaluation questionnaires
· Annual module and programme reports
· External examiner’s reports
· Periodic programme review
· Staff-student liaison meetings

· Tutorials 

· Personal academic support system (tutorials with module convenors, tutorials 

      with personal tutors and/or the senior tutor, tutorials with the Programme

      Director       

· On-going monitoring of modules by teachers through informal discussion with other teaching staff and students

· Annual staff appraisal
· Cross marking of assignments
· Staff peer observation and peer collaboration

· Staff development activity

	Committees with responsibility for monitoring and evaluating quality and standards

	· Staff-student consultative committee

· Board of Studies

· Departmental Learning and Teaching Committee
· Faculty Learning and Teaching Committee
· University Learning and Teaching board
· Board of Examiners

	Mechanisms for gaining student feedback on the quality of teaching and their learning experience

	· National student surveys
· Student evaluations of modules
· Staff-Student Consultative Committee
· Student representation on other committees, e.g. Board of Studies, School and Faculty Learning and Teaching Committees
· Tutorials and on-going informal discussions with students

	Staff Development priorities include:

	· Staff appraisal scheme
· Staff development provided by the University

· Staff development provided by the School of European Culture and Languages
· Regular formal and informal collaboration in programme development
· Subject based conferences and seminars
· Dissemination of good practice on new learning and teaching methods
· External examining in other institutions
· Knowledge and implementation of current professional practice in the field
· Membership of the Higher Education Academy
· Membership of BAAL (British Association of Applied Linguistics) and the 
            IPrA (International Pragmatics Association)




	16.  Indicators of Quality and Standards

	· Internal subject review

· External moderation

· Student surveys

· Alumni feedback


	The following reference points were used in creating these specifications:

	· Quality Assurance Agency benchmarking statement for Linguistics

· The University Plan and Learning and Teaching Strategy

· Staff research 

· University mission statement

· Relevance to competencies sought by employers 
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