UNIVERSITY OF KENT

Programme Specification

	Certificate in Counselling Studies


	1. Awarding Institution/Body
	University of Kent

	2. Teaching Institution
	University of Kent at Canterbury

	3. Teaching Site
	Canterbury

	4. Programme accredited by:
	

	5. Final Award
	Certificate in Counselling Studies

	6. Programme
	Counselling Studies

	7. UCAS code (or other code)
	

	8. Relevant QAA subject benchmarking group/s
	Subjects Allied to Medicine

	9. Date of production/revision
	22/04/02

	10. Applicable cohort/s
	2002 entry


	11. Educational Aims of the Programme

	The programme aims to: 

	1. Provide opportunities to widen participation in counselling studies at higher education level in the region.

	2. Attract outstanding students, irrespective of race, background, gender or physical disability from both within the UK and from overseas.

	3. Equip students to play a role in delivering quality service in statutory and private health care settings and voluntary agencies

	4. Provide wide choice in areas of study within counselling and provide flexible patterns of contact. 

	5. Provide high quality teaching informed by current practice in counselling.

	6. Develop new approaches to teaching in response to the advance of scholarship and the needs of the community.

	7. Develop competence in applying counselling skills, informed by human diversity issues, within an ethical framework and in a range of health care settings.

	8.  Develop a sound understanding of the core theoretical model and other selected approaches to counselling with reference to the social and cultural context.

	9. Develop a capacity for selective and connective thought in theory and relate this to counselling skills practice

	10. Develop reflective and evaluative problem-based learning skills and transferable skills.

	11. Encourage the development of personal insight and enhance personal development

	12. Provide students with opportunities for developing personal qualities necessary to a counselling skills practitioner.

	13. Provide opportunities for shared interdisciplinary learning with education, nursing, probation, medicine, physiotherapy etc.

	14.Prepare you for participating in provision in the area of continuing professional 

     development.


	12. Programme Outcomes

	The programme provides opportunities for you to develop and demonstrate knowledge and understanding, qualities, skills and other attributes in the following areas.

	
	

	Knowledge and Understanding

	A.

	

	1. A sound understanding of the psychodynamic model of counselling and its underpinning philosophy.
	Teaching/learning

Teaching approaches will be appropriate to the needs of mature adult learners whose experience will form a valued part of the process.  A range of methods will be employed  to develop knowledge and understanding.  These include tutor led seminars, student presentations, problem-based learning scenarios etc.  Role play sessions will be used to enable integration of ideas with practice. 

Assessment
Formal assessment will largely be made through essays.  Informal assessment of your learning will be provided through feedback on the journal you will maintain throughout each module; also through peer and tutor feedback to seminar presentations.

	2. Knowledge of other selected models of counselling eg Transactional Analysis, Systems Theory.
	

	3. A comprehensive understanding of the social and cultural context of counselling and human diversity issues. 
	

	4. Understanding of the core values, ethics and standards of practice (BACP) relevant to the user of counselling skills.
	

	5. Knowledge of the interface between psychological, spiritual, emotional and physical dimensions.
	

	6. Acquisition of personal insight and understanding of self relevant to the practice of counselling skills.
	

	7. A sound knowledge of human development and its relevance within a psychodynamic approach to the use of counselling skills.
	

	8. An understanding of the type of  

client for whom helping through the use of  couselling skills is appropriate.           
	

	9. An understanding of ‘self care’ and methods for maintaining personal effectiveness.
	

	10. An understanding of the process of mourning.
	

	11. An understanding of the process of life changes and the elements of loss within them.
	

	12. A comprehension of different therapeutic modalities through which children and adolescents can be helped.
	

	13. A knowledge of the nature of partnerships and the changing view of ‘marriage’ and long term relationship within contemporary society.
	

	14. An understanding of the theoretical concepts embodied in Family Therapy.
	

	15. A sound understanding of the theory of groups, styles of leadership and issues relevant to setting up groups – eg contracting, boundaries etc.
	

	16. An understanding of sexual abuse with reference to theories of traumagenic dynamics and PTS.
	

	17. A knowledge of multi professional working in the treatment of sexual abuse.
	

	18. A comprehension of  psychological trauma with reference to MCFarlane’s model of the interaction of PTSD components and the differences between PTSR and PTSD
	

	19. An appreciation of the development of Pastoral Counselling in the USA and UK with reference to professional issues relevant to this context.
	

	20.An knowledge of contemporary

      models for understanding addictions

      and ethical considerations involved in

      responding to issues of addiction.

	21.An understanding of how work-based 

      practice relates to theories, ideas and

      selected counselling skills models.


	Skills and Other Attributes

	B.
Intellectual (thinking) skills:

	
	Teaching/learning       

Teaching approaches will be appropriate to the needs of mature adult learners whose experience will form a valued part of the process.  Regular opportunities will be made available to review and reflect and evaluate learning as an ongoing process.  A range of methods will be employed to develop intellectual skills. These include tutor led seminars, student presentations and problem-based learning scenarios.

Assessment
Formal assessment will be made through essays.  Informal assessment of your learning will be provided through feedback on the journal you will maintain throughout each module; also through peer and tutor feedback to seminar presentations.

	1. Review and evaluate own limits and strengths in application of counselling skills within a role-play scenario. 

2.  Maintain a journal in which you demonstrate ability to evidence and reflect on own learning.
	

	3. Integrate theoretical understanding with practice skills to enhance professional competence in the use of counselling skills with a range of clients.
	

	4. Utilise problem solving skills to   resolve ethical dilemmas; and 

      select appropriate interventions with

      regard to case study vignettes.                           
	

	
	

	5. Process and Reflect on material

within a Personal Awareness               

     Group and through maintaining a   

     Journal to generate enhanced 

     Learning and insight and ability to   
     Identify subjective counter 

     Transference.
	

	6. Differentiate between client types 

and identify those for whom counselling skills approach is 

appropriate.           
	

	7. Analyse the impact of social and cultural factors on the use of counselling skills and generate a sound understanding of the place of  own personal values in this process.
	


	C.
Subject-specific skills:

	1. Undertake competent and effective use of counselling skills within an ethical framework.
	Teaching/learning

 A range of practice approaches will be employed to develop subject specific skills. These include role plays, carousels, sculpting etcl  An emphasis will be placed on the role of ‘parallel process’ which means your own learning process and tutor/student relationship will mirror the counselling skills process and helper/client relationship.

Assessment

Subject specific skills will be assessed formally through a role play exercise  which you will be required to evaluate using tutor feedback. Informal assessment will be provided through feedback to practice exercises and student presentations.

	2. Gain competence in use of counselling skills (eg reflection, summarising, use of empathy etc.) specified within modified version of Egan’s stage model of helping.
	

	3. Ability to apply counselling skills in an informed way with a range of suitable clients.
	

	4. Examine own personal effectiveness in terms of time management and other methods for maintaining ‘self care’.
	

	5. Ability to explore and process personal material within an awareness group setting.
	

	6. Enhanced ability to use counselling skills appropriately with clients who have experienced loss, change or bereavement.
	

	7. Developed counselling skills in regard to children and adolescents especially in relation to helping the young person ‘tell their story’.
	

	8. Achieved ‘comfort’ with a sexual vocabulary and have ability to provide well-informed, appropriate and accurate responses to sexual questions.
	

	9. Extended and developed counselling skills in interviewing families and helping them.
	

	10. Ability to set up groups in a range of contexts with reference to appropriate contracting, boundaries etc.
	

	11. An ability to communicate on an emotional level using the techniques of TA.
	

	12. Basic competence in approaches/techniques employed in trauma resolution.
	

	13. Extend and develop specific counselling skills (use of silence, challenging, conveying acceptance) in pastoral context.
	

	14. Basic competence in assessment of a client’s therapeutic needs arising from addiction.
	

	15. Ability to maintain a work-based learning journal.
	


	D.
Transferable skills:

	1. Communication: Enhanced ability to listen attentively for surface and deeper levels of meaning and respond accurately and empathically using a range of listening/counselling skills in different settings – eg role- play dyads, small and large group interactions. Ability to communicate ideas effectively using a variety of aids and demonstrating imagination in presentation of material. 
	Teaching/learning
Transferable/key skills are generally incorporated within modules and related to relevant assessments as appropriate.

Examples of strategies include: student and tutor-led seminars;  problem-based learning scenarios: maintenance of a journal.

	2. Information Technology: Ability to use word processing skills for production of assessment material; progressing to use of computer –based search techniques to research  material for seminar  presentation.
	

	3. Working With Others: In the context of  dyads, small and large groups demonstrating competence in establishing and maintaining relationships with others through the appropriate application of counselling skills (eg through contracting, holding boundaries, determining limit and level of confidentiality etc.).
	

	4. Improving One’s Own Learning and Performance: Through reflection and evaluation enhance personal insight and development by engaging constructively with process of maintaining journal and through membership of Personal Awareness Group.  Make effective use of oral and written feedback from tutor and peers to improve understanding and professional practice. Develop qualities of openness and self confidence to enable access to constructive feedback from others.  Develop methods (time management skills, recreational pursuits etc.) to enhance ‘self care’ and improve personal effectiveness.
	

	5. Problem Solving: Ability to identify which, when and how selected interventions might be appropriately applied to client material. Ability to identify ethical problems and dilemmas and formulate a tentative response to them.
	


	13. Programme structures and requirements, levels, modules, credits and awards

	The programme is studied over 2 years part-time. Each year of the programme is arranged in 3 x 10-week terms making 30 weeks in total. Study is undertaken at level ‘C’ and the programme is divided into study blocks called modules. The programme comprises 5 required modules and 3 option modules. You must take required modules. You select 3 option modules from the 12 on offer. Most modules have a credit value of 15; one module has a credit value of 30. Each 15-credit module represents approximately 150 hours of student learning, endeavour and assessment, including 30 hours of direct teaching. Required modules must be passed before students progress to the next phase of the programme. 

A strong feature of this programme is the opportunity it offers for multi-professional learning.  Student groups comprise people from a range of backgrounds including education, nursing, probation, and voluntary services etc.  Emphasis is placed on the practice aspect of the training and opportunities are built into all modules (except the Personal Awareness Group Module) for you to acquire competencies appropriate to using counselling skills with defined client groups.  Because many applicants come to this programme with some experience of helping the programme is designed to build on that experience and to tailor individual sessions to be responsive to your needs. 

The structure of the programme and the modules which make it up, their levels, credits are shown below. 



	Code
	Title
	Level
	Credits
	Term/s

	Required Modules (Prerequisites)

	KI131
	Understanding People in Counselling
	C
	15
	

	KI132
	The Practice of Counselling
	C
	15
	

	Required Modules

	KI133
	Developing Practice and Insight into Counselling
	C
	15
	Autumn & Spring

	KI134
	Reviewing and Reflecting on Counselling Practice
	C
	15
	Summer

	KI135
	Personal Awareness Group
	C
	15
	Autumn, Spring, Summer

	Optional Modules

	KI136
	Exploring Relationships
	C
	15
	

	KI137
	The Practice of Counselling Skills in the Pastoral Context
	C
	15
	

	KI138
	Counselling Change, Loss and Bereavement
	C
	15
	

	KI139
	Family Therapy Part 1
	C
	15
	

	KI140
	Family Therapy Part 2
	C
	15
	

	KI141
	Transactional Analysis for Counsellors
	C
	15
	

	KI142
	Work-based Learning in Counselling
	C
	30
	

	KI143
	Using Counselling Skills with Sexually Abused Clients: Victims, Perpetrators and Survivors.
	C
	15
	

	KI248
	Understanding Trauma
	C
	15
	

	KI249
	Counselling Children and Adolescents
	C
	15
	

	KI250
	Group Leading Skills
	C
	15
	

	KI251
	Understanding Addictions: Substance Use and Misuse
	C
	15
	


	14. Support for Students and Their Learning

	· Induction programme

· Programme Handbook

· Library/skills package and Orientation Seminar

· Student:staff ratio of 12:1

· Learning Resources: Templeman Library, Computing, Unit for the Enhancement of Learning and Teaching, KIMHS’ Knowledge Centre, KIMHS’ Communications Laboratory.

· Academic support system providing advice on module choice and programme structure, academic difficulties, progression routes and individual progress.
· Access to Programme Assistant for first line advice.

· Central support services, including a learning resources centre, a medical centre, a Students' Union (including its Advice and Information Service), a Careers Advisory Service, Counselling Service and Disability Support Unit.


	15. Entry Profile

	· Mature applicants:
	· This programme is open to mature applicants without traditional qualifications.  Normally you would register for 2 modules.  On satisfactory attendance and successful completion of the assignments associated with these 2 modules and a tutor recommendation you will be offered an interview to proceed with the programme. 

· We ask you for 2 references (one academic and one personal) and proof of any recent study you may have undertaken.

· At interview you will be asked to comment on any preparatory reading you have undertaken in the counselling field; and use (if any) of counselling skills in workplace or agency setting.

       AND

You will be expected to show evidence of the following-:

           Self awareness, maturity and stability;

           ability to make use of and reflect on life       

           experience;  capacity to cope with the     

           emotional demands of the programme;          

           ability to form a helping relationship;  ability 

           to be self critical and to use both positive     

           and negative feedback; some awareness of  

           the nature of prejudice and oppression of

           minority groups.

     AND

           Evidence that you have access to a 

           setting where you can practice counselling/

           listening skills.



	· Accreditation of Prior Learning (APL):
	· We will consider any evidence you have of previous study and your ability to follow your proposed programme.


	What does this programme have to offer?

	· An excellent grounding in the theory and practice of the use of counselling skills
· Open to people without traditional entry qualifications.
· High standards of teaching from trainers who are experienced and qualified professional practitioners and who are also approachable and friendly.

· A very large range of module choices (12) and a flexible pattern of contact teaching.

· The opportunity to start your studies in October, January or April

· Opportunity to study within learning groups comprised of a wide range of professional and non-professional people



	Personal Profile

	· An interest in people (yourself and others). 

· The possession of personal qualities appropriate for helping those experiencing emotional distress. 

· A commitment to learning which involves personal change.

· The possession of core values (impartiality, integrity, empathy) and awareness of the nature of prejudice and oppression of minority groups.

· A willingness to acquire the skills necessary to develop theoretically-informed competent practice. 

· A willingness to acquire IT skills. 

 


	16. Methods for evaluating and enhancing the quality and standards of teaching and learning

	Mechanisms for review and evaluation of teaching, learning, assessment, the curriculum and outcome standards

	· Student  module evaluation questionnaires
· Annual Monitoring Report

· External examiners' reports
· Periodic programme review
· Annual staff appraisal
· Peer observation

· Mentoring of new tutors
· QAA Subject Review

· Continuous monitoring of student progress and attendance
· External practice supervisors



	Committees and bodies with responsibility for monitoring and evaluating quality and standards

	· Meetings of Board of Studies for programme
· Annual programme monitoring meeting

· KIHMS Learning and Teaching Committee
· STMS Faculty Learning and Teaching Committee

· External Examiners’ reports and regular feedback

· KIHMS staff acting as external examiners in other HE institutions
· Departmental director of learning and teaching

· Student representation on Board of Studies for programme

· Double independent marking and moderation of all assessed work
· Links with professional counselling organisations

· Organisational membership of the national professional body (BACP)

· UKC  Learning and Teaching Board
· Board of Examiners


	Mechanisms for gaining student feedback on the quality of teaching and their learning experience

	· Student module and programme evaluation questionnaires

· Student representation on Board of Studies for programme

· Student tutorials

	Staff development priorities include:

	· First degree in counselling or counselling related field and experience as a practising counsellor

· ILT membership

· BACP Trainer Accreditation

· Staff development courses/workshops

· Adherence to British Association for Counselling and Psychotherapy’s Code of Ethics and Standards of Practice for Trainers.
· Boards of Studies and Student Monitoring meetings
· Research seminars
· Attendance at conferences/ professional courses.


	17. Indicators of quality and standards 

	· Independent review of the quality of educational provision in the Kent Institute of Medicine and Health Sciences  by the Quality Assurance Agency subject review process in 1999 achieving a high grading of 21 out of a maximum 24 points.

	· Curriculum Design Content and Organisation
= 3

· Teaching Learning and Assessment


= 4

· Student Support and Guidance


= 4

· Student Progression and Achievement

= 4

· Learning Resources




= 3

· Quality Management and Enhancement

= 3

	· There are no subject bench mark statements for this discipline.


	The following reference points were used in creating these specifications:

	· BACP Code of Ethics and Standards of Practice for Trainers.

	· The University Plan and Learning and Teaching Strategy


1

