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	Please note: This specification provides a concise summary of the main features of the programme and the learning outcomes that a typical learner might reasonably be expected to achieve and demonstrate if he/she passes the programme. More detailed information on the learning outcomes, content and teaching, learning and assessment methods of each module can be found in the programme handbook. The accuracy of the information contained in this specification is reviewed by the University and may be checked by the Quality Assurance Agency for Higher Education.


	HND/HNC Retail Management

	1. Awarding Institution/Body
	University of Kent

	2. Teaching Institution
	Canterbury College

	3. Teaching Site
	Canterbury College

	4. Programme accredited by:
	

	5. Final Award
	HND/HNC

	6. Programme
	Retail Management

	7. UCAS Code (or other code)
	

	8. Relevant QAA subject benchmarking group(s)
	N/A

	9. Date of production/revision
	December 2006 

	10. Applicable cohort(s)
	From February 2007 (From Sept 2009 as Edexcel programme run under licence)


	Educational Aims of the Qualification 

	BTEC Higher Nationals in Retail Management have been developed to focus on:

· providing education and training for a range of careers in the retail sector

· providing opportunities for retail managers to achieve a nationally-recognised, Level 5 vocationally-specific qualification

· providing opportunities for full-time learners to gain a nationally-recognised, vocationally specific qualification to enter employment in the retail sector or progress to higher education vocational qualifications such as a full-time degree in retail management or a related area

· developing the knowledge, understanding and skills of learners in the field of retail services

· providing opportunities for learners to focus on the development of higher-level skills in a retail context

· providing opportunities for learners to develop a range of skills, techniques and attributes essential for successful performance in working life.

The qualification meets the needs of the above rationale by:

· equipping individuals with knowledge, understanding and skills for success in employment in the retail sector

· enabling progression to an undergraduate degree or further professional qualification in retail management or a related area

· providing opportunities for specialist study relevant to individual vocations and contexts

· supporting individuals employed or entering employment in the retail sector

· developing the individual’s ability in the retail sector through effective use and combination of the knowledge and skills gained in different parts of the programme

· developing a range of skills and techniques, personal qualities and attributes essential for successful performance in working life and thereby enabling learners to make an immediate contribution to employment

· providing flexibility, knowledge, skills and motivation as a basis for future studies and career development in the retail sector.


	Higher-level skills

Learners studying for BTEC Higher Nationals in Retail Management will be expected to develop the following skills during the programme of study:

· ability to synthesise a range of concepts, knowledge and skills relating to the retail sector

· application of complex theories to practical realistic work situations in the retail sector

· independence of approach to study and the generation of retail evidence

· ability to engage with complex and/or unpredictable situations in retail contexts

· ability to take responsibility to manage and direct their own and others’ activities

· insight and judgement in relation to the margins and consequences of error

· research and investigative skills

· responsiveness to change and ability to multi-task

· ability to innovate and work in a creative way


	Programme Structure, Modules, Levels, Credits and Awards

	The BTEC Higher National Certificate in Retail Management is a 10 module qualification of which six are core modules. It must contain a minimum of five modules designated at H2/Intermediate level.

The BTEC Higher National Diploma in Retail Management is a 16 module qualification of which eight are core modules. It must contain a minimum of eight modules designated at H2/Intermediate level.

In order to achieve the HND in Retail Management students are required to pass eight modules in Year 1 and eight in Year 2. In order to achieve the HNC in Retail Management students are required to pass five modules in Year 1 and five in Year 2. All modules are offered subject to numbers.

Each module is equal to 15 credits. Therefore the HND is equivalent to 240 credits and the HNC is equivalent to 150 credits.

Successful HND students with a merit profile in Year 2 have the opportunity to progress to further study with the BA (Hons) Business (Retail Management) 15 month top up degree at Canterbury College. Successful HNC students have the opportunity to top up to the HND by taking a further six HND modules.

The University of Kent classifies HNC/HND programmes on a pass/merit/distinction basis.  Further details of the classification procedure can be found in the Credit Framework http://www.kent.ac.uk/registry/quality/credit/creditinfo.html
The hours of study for each module are shown in the individual module specifications and equate to the minimum requirement for HNDs, i.e. 960 guided learning hours and HNCs, i.e. 600 guided learning hours.


	Code
	Title
	Level
	Credits

	HNC Retail Management (Must consist of min five I modules)

	Core - all six must be taken

	X21934V
	The Retail Environment 
	C
	15

	X21935V
	Strategic Management of Retailing 
	I
	15

	X21936V
	Legal Environment for Retailing 
	C
	15

	X21937V
	Retail Financial Information Management 
	I
	15

	X21938V
	Retail Communications 
	C
	15

	X21939V
	Independent Research into Retail Management 
	I
	15

	Specialist options - choose four (2 must be at level I)

	X21940V
	Retail Customer Care 
	C
	15

	X21941V
	Retail Marketing 
	I
	15

	X21942V
	Retail Promotions 
	I
	15

	X21943V
	E-Retailing 
	I
	15

	X21944V
	Visual Merchandising Management 
	I
	15

	X21945V
	Entrepreneurship and Innovation 
	C
	15

	X21946V
	Fashion Retailing 
	C
	15

	X21947V
	Food Retailing 
	C
	15

	X21948V
	Specialist Retailing 
	C
	15

	X21949V
	International Retailing 
	I
	15

	X21950V
	Managing Human Resources in Retailing 
	C
	15

	X21951V
	Retail Management Information Systems 
	I
	15

	X21952V
	Leadership and Management 
	I
	15

	X21953V
	Retail Buying 
	I
	15

	X21954V
	Retail Consumer Behaviour 
	I
	15

	X21955V
	Retail Logistics 
	I
	15

	HND Retail Management  (Must consist of min eight I modules)

	Core - all eight must be taken 

	X21934V
	The Retail Environment 
	C
	15

	X21935V
	Strategic Management of Retailing 
	I
	15

	X21936V
	Legal Environment for Retailing 
	C 
	15

	X21937V
	Retail Financial Information Management 
	I
	15

	X21938V
	Retail Communications 
	C
	15

	X21940V
	Retail Customer Care 
	C
	15

	X21941V
	Retail Marketing 
	I
	15

	X21939V
	Independent Research into Retail Management 
	I
	15

	Specialist options - eight to be taken (4 must be at level I)

	X21942V
	Retail Promotions 
	I
	15

	X21943V
	E-Retailing 
	I
	15

	X21944V
	Visual Merchandising Management 
	I
	15

	X21945V
	Entrepreneurship and Innovation 
	C
	15

	X21946V
	Fashion Retailing 
	C
	15

	X21947V
	Food Retailing 
	C
	15

	X21948V
	Specialist Retailing 
	C
	15

	X21949V
	International Retailing 
	I
	15

	X21950V
	Managing Human Resources in Retailing 
	C
	15

	X21951V
	Retail Management Information Systems 
	I
	15

	X21952V
	Leadership and Management 
	I
	15

	X21953V
	Retail Buying 
	I
	15

	X21954V
	Retail Consumer Behaviour 
	I
	15

	X21955V
	Retail Logistics 
	I
	15


	Support for Students and their Learning

	· Induction week at the commencement of the programme of study and which continues throughout the studies via personal tutorials

· Student Handbook provided to all learners at the commencement of studies

· Tutorial System/Personal Tutor, including a minimum of 2 individual sessions a term and open access to Personal Tutor

· Learning Resources Centre resources at Canterbury College

· Essential Skills Centre and study skills support at Canterbury College
· Disability support and Supported Learning Unit at Canterbury College
· Student Information Centre at Canterbury College for welfare matters, plus services provided by the University of Kent

· Student Unions at both Canterbury College and the University of Kent

· University of Kent library resources and facilities

· Careers Advisory Service through the University of Kent

· Student Learning Advisers at UELT, University of Kent

· Links with University of Kent computer facilities (e.g. Athens software)

· Academic support system providing advice on module choice and programme structure, academic difficulties, progression routes and individual progress.

· Appropriate employer support determined in association with the Canterbury College programme team


	Entry Profile

	Entry Route
For fuller information, please refer to the University prospectus

	Applicants must have at least 1 A Level/Advanced GCE, Advanced GNVQ/VCE or BTEC National Diploma 

or a relevant Access course 

or equivalent. 

Mature students and people with relevant experience may also return to study to enhance their qualifications.


	What does this programme have to offer?

	· An excellent standard of education that will enable the learner to progress in employment or continue in their studies.

· Retail practitioner guest speakers as appropriate, providing current, relevant knowledge and insight into the retail sector.

· Progression to appropriate honours degree programmes, including the 15 month top-up BA (Hons) Business (Retail Management) offered by Canterbury College.

· Widening participation to allow learners who have previously been forced to study away from home to study locally and continue in their employment.
· Learners are encouraged from a wide range of educational backgrounds.

· Provides the learner with knowledge and reflective understanding of the key areas in the retail sector.


	Personal Profile

	The learner:

· will be intending to pursue employment in and/or develop a career in retail management

· should possess good oral and written communication skills and the ability to work with others

· will have a willingness to build knowledge and skills across all aspects of retail management

· should have suitable levels of numeracy and IT skills and/or a willingness to develop them

· should have a commitment to develop the skills required to analyse problems within the retail environment


	Methods for Evaluating and Enhancing the Quality and Standards of Teaching and Learning

	Mechanisms for review and evaluation of teaching, learning, assessment, the curriculum and outcome standards

	· Learner Module Evaluation Questionnaires

· Pre-course, on-course and post-course learner questionnaires

· Annual Course Reviews

· Annual Monitoring Reports

· External Examiners’ Reports

· Triennial Review System

· Staff Development Programme

· Annual Staff Appraisal

· Personal Tutorial System

· Continuous monitoring of learner progress and attendance with action planning

· Staff/learner Meetings

· Course Representative Meetings

· Quality Assurance Systems

· QAA Institutional Audit 2008
· Feedback from employers and formal reviews


	Committees with responsibility for monitoring and evaluating quality and standards

	· Kent Business School Learning and Teaching Committee

· Faculty Learning and Teaching Committee

· External Examiners’ Reports

· Canterbury College Quality Review Process

· Canterbury College Quality Committee

· Learning and Teaching Board

· Departmental Staff Meetings

· Internal Verification of samples of assessed work

· Close employer involvement in development, monitoring and future review of the programme (employers forum monitoring board to be set up)


	Mechanisms for gaining learner feedback on the quality of teaching and their learning experience

	· Staff/learner meetings

· Course Representatives on other committees

· Learner Module Evaluation Questionnaires

· Learner Exit Questionnaires

· Personal Tutor System

· Periodic employer reviews


	Staff Development priorities include:

	· Certificate of Education, PGCHE or PGCE 

· First degree

· ICT training (to include VLE)

· Staff development courses

· Professional updating

· Staff Appraisal Scheme

· Peer observation of teaching

· Conferences
· Mentoring of new members of staff
· Health and Safety training
· Dissemination of good practice on teaching and assessment methods

· Professional experience in the industry


	Indicators of Quality and Standards

	· Investors in People quality kitemark

· Triennial Review System

· External Examiners’ Reports

· Retention and achievement rates

· Canterbury College Annual Programme Course Reviews & grading
· QAA audit processes 
· University of Kent Periodic Programme Review 

	The following reference points were used in creating these specifications:

	· Canterbury College Plan and Learning and Teaching Strategy

· University of Kent QA&V Department

· The University of Kent Plan and Learning and Teaching Strategy 

· Edexcel Guidance for Higher Nationals in Retail Management 

· QAA Code of Practice for Collaborative Provision
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