UNIVERSITY OF KENT

Programme Specification

	Diploma in Counselling


	1. Awarding Institution/Body
	University of Kent

	2. Teaching Institution
	University of Kent at Canterbury

	3. Teaching Site
	Canterbury Campus

	4. Programme accredited by:
	

	5. Final Award
	Diploma in Counselling

	6. Programme
	Counselling

	7. UCAS code (or other code)
	

	8. Relevant QAA subject benchmarking group/s
	Not available

	9. Date of production/revision
	22.04.02

	10. Applicable cohort/s
	


	11. Educational Aims of the Programme

	The programme aims to: 

	1. Provide opportunities to widen participation in counselling studies at higher education level in the region.

	2. Attract outstanding students, irrespective of race, background, gender or physical disability from within the UK.

	3. Equip students to play a role in delivering quality service as counsellors of adult clients presenting generic issues in the context of statutory and private health care settings and voluntary agencies.

	4. Provide high quality teaching informed by current practice in counselling, supervision and relevant research.

	5. Develop an indepth and critical understanding of the core theoretical model [an integration of Person-Centred and Psychodynamic approaches] – its underlying assumptions and philosophy-  and other selected approaches to counselling with reference to the historical, social and cultural context.

	6. Establish and develop further counselling skills and therapeutic relationships in work with clients and supervisor(s) with reference to a code of ethics and best practice enabling sound reflective practice.

	7. Develop an indepth understanding of core values and ethics of counselling and ability
to apply professional standards with reference to the BACP Code of Ethics and
Practice.

	8. Develop an ability to integrate theoretical understanding with practice to enable the

      formulation of appropriate therapeutic interventions.

	9. Enhance personal insight and development through participation in a Personal 

     Awareness Group and maintenance of a journal.

	10.Provide an opportunity for you to participate in a ‘consulting partner’ relationship

     through which you can receive and offer peer support.


	12. Programme Outcomes

	The programme provides opportunities for you to develop and demonstrate knowledge and understanding, qualities, skills and other attributes in the following areas.  

	
	

	Knowledge and Understanding
	

	
	Teaching/Learning

	1. An in depth and critical appreciation of selected psychological and  psychotherapeutic models concerning the structure and development of the human personality and identity.
	Teaching approaches will be appropriate to the needs of mature adult learners whose experience will form a valued part of the process.  A range of methods will be employed to develop in depth knowledge and critical understanding of material.  These include tutor led seminars, student presentations, problem-based learning scenarios.  Video recorded sessions of stimulated client work will enable the integration of ideas with practice with the aim of achieving informed and reflective practice.

Formal assessment of knowledge and understanding will be made through essays for theory modules and through a portfolio of evidence and reflective evaluation.  Informal assessment of your learning will be given throughout each module as part of the process.  This will occur through the medium of practice exercises, seminar presentations.

	2. A comprehensive appreciation of the contribution of Existentialism to an understanding of the person, and the interactive system through which the dynamic personality is shaped.    
	

	3. Critical understanding and reflection on the difference and commonality of different theoretical models concerning human development.
	

	4. Develop an in depth understanding of the therapeutic relationship with reference to the social/cultural context and central concepts of the core theoretical model. 
	

	5. Comprehensive understanding of the nature and purpose of supervision and the boundaries/differences between therapeutic and supervisory relationships.
	

	6. Further developed understanding of how to integrate theory into practice with reference to case vignettes.
	

	7. Thorough understanding of the BACP Code of Ethics and Practice for Counsellors with particular reference to ethical dilemmas and resources for dilemma resolution.
	

	8. A comprehensive understanding of the elements of  the counselling contract and a thorough knowledge of the rights and responsibilities of clients and  counsellors and complaints procedures.
	

	9. Fundamental understanding of     research methods and ability to interpret research reports.

10. Have examined fundamental questions of what creates the unique experience of being human according to humanistic theory.

11.
An understanding of mental   

     
health issues including the  

    
‘medical perspective’.

12.
An understanding of the 

     
potential for integration of the    

     
core theoretical approach with 

     
practice and with reference to  

     
client material.  

13. A sound understanding of current developments and debates in counselling e.g. self regulation.    
	

	Skills and Other Attributes

	B.
Intellectual skills:
	

	Integration:  ability to draw together

theories, ideas and practice and evaluate 

their interrelation in terms of a coherent 

model of counselling.
	Teaching approaches will be appropriate to the needs of mature adult learners whose experience will form a valued part of the process.  Regular opportunities will be made available to review and reflect and evaluate with a view to developing critically informed and reflective practice.

Formal assessment of intellectual skills will be made through seminar presentation, maintenance of a journal, essays, case discussion etc.  Informal assessment of your learning will be provided through feedback on the journal you will keep throughout the programme and through peer, tutor and clinical supervisor feedback.

	Synthesis:  development of a cognitive

map reflecting a synthesis of material 

from multiple sources to enable 

informed and imaginative practice.
	

	Reflection: Ability to acquire indepth 

comprehension of material and reflect 

on its significance and potential for 

informing practice.
	

	Interpretation: Ability to undertake 

critical analysis and interpretation of 

research reports and other evidence 

relating to the efficacy and value of 

counselling.
	

	Analysis:  Ability to analyse the impact 

of multiple factors- including social, 

cultural and political- and own value 

system on the process of counselling.
	

	Assessment:  Competence to articulate 

an informed assessment of client needs 

and formulate and hold an hypothesis 

and issues about the client.
	

	Imagination: Develop a capacity for lateral and flexible thinking in relation to presenting material and intervention of choice.   
	

	C.  Subject-specific skills: 
	

	Ability to form and maintain a therapeutic relationship using the core conditions of respect, empathy and genuineness.  

Establish relationships with clients and supervisor which demonstrate clear contracts with appropriately  defined boundaries of time, space and fee.

Demonstrate competence in employing a range of advanced counselling skills including confrontation, challenge, structure and pace and interpretation.

Generate and apply interventions informed by an hypothesis.  

Demonstrate an ability to work appropriately within a code of ethics, principles and core values of counselling  with a range of clients.

	A wide range of approaches will be employed to develop subject specific skills.  These include role plays and live client work, video recording of case vignettes and case presentations in supervision.

Subject specific skills will be assessed formally through case study, audio taped client work through clinical supervision.  Opportunities will be made for informal feedback as an on going process within taught sessions and in clinical supervision.

	D.
Transferable skills:
	

	Communication:  Ability to communicate effectively with clients/supervisor including an ability to respond appropriately to unconscious communication; and in doing so to use a range of advanced counselling skills.  Ability to record ideas, theories, personal insight and research material in a journal and maintain this for reflection and to enhance professional competence.
	Transferable/key skills are embedded within modules and related to relevant assessments are appropriate.  Examples of strategies include: student led seminars; problem based learning scenarios; student presentations; maintenance of a journal; clinical presentations.

	Information Technology:  Ability to employ on-line resources to research material for seminar presentation and assignments.
	

	Working with Others:  Ability to demonstrate competence in establishing and developing therapeutic relationships characterised by competent use of advanced counselling skills.  In role play,  small and large groups and consulting partnership employ a range of counselling skills and techniques to enhance professional competence and foster skills of negotiation and problem resolution.
	

	Improving One’s Own Learning and Performance:  Opportunities to enhance own learning and performance are provided principally through the maintenance of a journal, through participation in the Personal Awareness Group and through personal therapy.  The journal offers you the possibility of recording, reflecting on and processing material from the programme; whilst the Personal Awareness Group is a whole group context in which you have the opportunity to respond to and process material brought by group members – it should be noted this is not a therapy group.  You are required to undertake 40 hours of one-to-one, once weekly therapy which provides an opportunity to effect personal change and learn first hand about the experience of being a client.

Ability to perform with increasing degree of autonomy in clinical context.  

Problem  Solving:  Ability to apply problem solving techniques to the identification and resolution of complex ethical dilemmas and to the formulation of  hypotheses and appropriate interventions.
	 

	For more information on which modules provide which skills, see the module mapping. 


	13. Programme structures and requirements, levels, modules, credits and awards  

This programme is studied over 2 years part-time and the taught element is delivered on one day a week from 9.00am to 5.00pm.  Each year of the programme is arranged in 3 x 10 week terms making a total of 30 weeks per annum.  The taught programme comprises 7 modules of which 6 have a credit value of 15 and 1 a credit value of 30. Each 15 credit module represents approximately 150 hours of student learning, endeavour and assessment including 30 hours of direct teaching.  It is a requirement of this programme that you engage in therapy for 40 x 1 hour sessions to be undertaken within a maximum period of one calendar year; this element starts in Term 2 and you will receive advice on seeking therapy in Term 1.  Dependent on achieving a satisfactory level of counselling skills competence you will commence a counselling placement in Term 3.  This involves progressing to a client load of 3 to 4 clients a week for which work you will be supervised at the rate of 1 hour of supervision for every 7 client hours. The requirement for this element is 150 hours of client work with adults (over the age of 18) who present with emotional difficulties arising from a range of circumstances and for whom the counselling approach is appropriate.  

The structure of the programme and the modules which make it up, their levels and credits are shown below.        

	Code
	Title
	Level
	Credits
	Term/s

	

	Required Modules

	KI 514
	Human Development Identity and the Family
	I
	15
	1 & 2

	KI 515
	Professional Practice in the Context of Counselling
	I
	15
	1 & 2

	KI 519       Counselling Skills Development          I                                             1 - 6           

	KI 520
	Supervised Counselling Practice
	I
	15
	3,4,5,6

	KI 516
	Person Centred and Other Humanistic Approaches to Counselling
	I
	15
	4,5

	KI 517       An Integrated Approach to                   I             
        15                    5,6
                  Counselling

	KI 518       Personal and Professional                     I             
        15

                  Development Group


	14. Support for Students and Their Learning

	· Programme Handbook

	· Library skills package and Orientation Seminar

	· Student:staff ratio of 12:1

	· Learning Resources: Templeman Library, Computing, Unit for Enhancement of Learning and Teaching, KIMHS’s Knowledge Centre, KIMHS,s Communications Laboratory

	· Academic support system providing advice on module choice and programme structure, academic difficulties, progression routes and individual progress

· Access to Programme Assistant for first line advice

· Central support services, including a medical centre, Students’ Union (including its Advice and information Service), a Careers Advisory Service, Counselling Service and Disability Support Unit.


	                

	Entry Route 

· You should normally have completed the UKC Certificate in Counselling Studies or an equivalent programme at HE level ‘C’.                                                                                             

	· You are also eligible if you have an appropriate professional qualification and basic training in counselling skills which may have been acquired through 100 hours plus of supervised experiential learning.                                                                                                    

· Admission to the programme is through selection interview with 2 tutors who teach on the programme.  



	What does this programme have to offer?

	· An excellent grounding in the theory and practice of counselling with regard to professional  and ethical standards

· High standards of teaching from trainers who are experienced and qualified professional practitioners and who are also approachable and friendly 

	· Opportunity to study within learning groups comprised of a wide range of professional and non-professional people

	· Scope to enhance own personal development

	· Opportunity to undertake counselling with clients in a setting of choice from a range of statutory and non-statutory provision

	Personal Profile

	· An interest in helping people who are in distress through counselling
· The possession of personal qualities appropriate to counselling 
· The possession of core values (impartiality, empathy and integrity) and awareness of the nature of prejudice and oppression of minority groups. 

	· A commitment to learning which involves personal change


	15. Methods for evaluating and enhancing the quality and standards of teaching and learning

	Mechanisms for review and evaluation of teaching, learning, assessment, the curriculum and outcome standards

	· Student module evaluation questionnaires

· Annual Monitoring Report
· External Examiners’ reports
· Periodic Programme Review
· Mentoring of new tutors

	· QAA Subject Review

	· Continuous monitoring of student progress and attendance

	· Double independent marking and moderation of all assessed work

	· External Practice Supervisors

	Committees and bodies with responsibility for monitoring and evaluating quality and standards

	· Meetings of Boards of Studies for Programme
· Annual programme monitoring meeting
· KIMHS’s Learning and Teaching Committee
· STMS Faculty Learning and Teaching Committee
· External Examiners’ reports and regular feedback

	· KIMHS’s staff acting as external examiners in other HE institutions

	· Departmental Director of Learning and Teaching

	· Student representation on Board of Studies for programme

	· Links with professional counselling organisations

	· Organisational membership of the national professional body (BACP)

	· UKC Learning and Teaching Board

	· Board of Examiners

	Mechanisms for gaining student feedback on the quality of teaching and their learning experience

	· Student module and programme evaluation questionnaires
· Student representation on Board of Studies for programme 
· Sessional time allocation to feedback and review 
· Student tutorials

	· Student and staff community meetings

	Staff development priorities include:

	· First degree in counselling or counselling related field and experience as a practising counsellor
· ILT membership

· BACP trainer accreditation

· Staff development courses/workshops
· Adherence to Code of Ethics and Standards of Practice for Trainers of British Association for Counselling and Psychotherapy
· Boards of Studies and Student Monitoring meetings
· Research seminars

· Attendance at conferences/professional courses


	16. Indicators of quality and standards 

	· Independent review of the quality of educational provision in the Kent Institute of Medicine and Health Sciences by the Quality Assurance Agency Subject Review in 1999 achieving a high grade of 21 out of a maximum 24 points.

· Curriculum Design Content and Organisation
=3

· Teaching Learning and Assessment                 
=4

· Student Support and Guidance                         
=4

	      Student Progression and Achievement              
=4

	· Learning Resources                                           
=3

	· Quality Management and Enhancement           
=3


	The following reference points were used in creating these specifications:

	· BACP Code of Ethics and Standards of Practice for Trainers

· UKC University Plan and Learning and Teaching Strategy


1

