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Information Services feedback
Positive and negative views are welcome to help us improve and develop services. Please let us know 
what you think.

Your feedback and comments:

..........................................................................................................................................................................

..........................................................................................................................................................................

..........................................................................................................................................................................

..........................................................................................................................................................................

..........................................................................................................................................................................

Please provide contact details if you would like a response:

Name	 ....................................................	 Username	 ................................................................

Telephone	 ....................................................	 Email address	 ................................................................

Signed  	 ....................................................	 Date  	 ................................................................

Completed forms can be left at:	 or posted to:

Support desks in the Templeman Library: 	 Quality & Standards, Room S25 
IT & Library Support Desk, Loan Desk,	 Cornwallis South, University of Kent 
Welcome Desk	 Canterbury, Kent CT2 7NZ

We undertake to acknowledge receipt of your form within three working days. We have robust procedures for all 
complaints and will contact you following an investigation if appropriate.

Alternatively, please complete our online feedback form:

www.kent.ac.uk/is/feedback/feedback.html


