Customer Service Questionnaire

At the Gulbenkian we aim to offer all our customers the highest standard of service at all times.  We therefore need to recruit staff who share our views on providing excellent customer service.  

To help us in our recruitment selection, all applicants are asked to answer the following questions about customer service. 

	Out of the following aspects of customer service, please tick the three that you consider to be the most important.

	Friendly smile and welcoming manner
	
	Polite and courteous attitude
	

	Prompt service
	
	Providing accurate information
	

	Keeping customers informed
	
	Good listening skills
	

	Who do you think our customers are at the Gulbenkian Theatre?  (please tick where applicable)

	Students
	
	Staff
	
	International visitors
	

	Conference visitors
	
	Parents
	
	Local businesses
	

	Holiday-makers
	
	Members of the public
	
	

	List three things that are important to remember when dealing with a customer complaint.

	1.

2.

3.

	If you have received great service as a customer, can you say what made that experience so good?

	

	How do you think your current customers, clients or colleagues would describe your customer service skills? (please tick one box)

	Always excellent

	
	Usually satisfactory
	

	Sometimes very good
	
	Could be better at times
	


Thank you for taking the time to complete this questionnaire.   Please ensure that your details are provided below and then return the form with your completed application.

Name: _____________________________   Date
