USER FEEDBACK FORM
The Careers Advisory Service (CAS) at the University of Kent is committed to providing a service of the highest quality.

We would be most grateful if you could complete this questionnaire in order that we may evaluate and continue to improve our service to you and other users of this site.
MARKETING & PROMOTION

How easy was it for you to find out what is on offer from the CAS?

Not at all easy   1    2    3   4   5     Very easy    
If you were referred to the CAS, or found out about us, from an external source, please give details:

· Other university

· Careers website (please specify)
· Search engine

· Other guidance service (please specify)
· Personal contact
· Newspaper/magazine (please specify)
· Other (please specify)
INFORMATION AND ADVICE

If you have sought information or advice from the CAS, what were you looking for?

Did you get the information or advice you were seeking?

· YES
· NO

If NO, were you referred on to any other organisation for this information or advice?      

· YES (please give details)
· NO

STAFF
Have you had any contact with a member of staff at the CAS? (please tick all that apply)
· Yes – in person

· Yes- by phone

· Yes – by email/letter

· No

If YES:

On a 1-5 scale, how would you rate the person you contacted in terms of:

Helpfulness:     
Not helpful    1    2    3   4   5   Very helpful

Time taken:     
Inadequate    1    2    3   4   5   Plenty of time
Knowledge: 

Limited      1    2    3   4   5   Very knowledgeable
If you have any other comments about the CAS at the University, please add them below

On a scale from 1-5 how would you recommend the Careers Advisory Service to other users?
Not at all
1
2
3
4
5
Very strongly

Optional -  please leave your name and email if you would like us to respond:
Name: ……………………… …………….   Email: ……………………………………………………
