STAFF FEEDBACK QUESTIONNAIRE – CAREERS ADVISORY SERVICE

Dear member of staff,

The Careers Advisory Service (CAS) is committed to providing you with a service of the highest quality.

We would be most grateful if you would complete this questionnaire in order that we may evaluate and continue to improve our service to both you and your students.

Your Section/Subject/Department within the University…………………………………………………………….

Today’s Date .………………………….                                                      Please circle your answers:


MARKETING & PROMOTION

1/ How easy is it to find out about what is on offer from the CAS?

Very easy
Easy

Neither/Nor

Not very easy
Not at all easy
Don’t know

STAFF

2/ Have you had any contact with a member of staff of the CAS?
Yes

No



If so:

3/ How would you rate the person with whom you had contact in terms of helpfulness, time taken, knowledge etc :

Very good
Good

Neither/Nor

Poor

Very poor


PREMISES

4/ Do you know where the CAS is located? 

Yes




No







INFORMATION

5/ If you have sought information from the CAS what sort of information were you looking for?
………………………………………………
6/ Did you get the information you needed?
Yes

No



CAS SERVICES
7/ Please tick the following CAS services you believe to be of most use

· One-to-one guidance for students………..

· Annual Destination survey…………………

· Careers education sessions……………….

· Drop-in advice for students………………..

· Careers information facilities………………

· CAS website………………………………...

· CAS email guidance service………………

· Job vacancy lists……………………………

· Employer information………………………

· Self-help computing facilities………………

· Other (please describe)

Please write below any other comments you have about the Careers Advisory Service at the University








Thank you for completing this questionnaire. Please leave it on your table or return it to the CAS building next to Keynes College for the attention of Tim Reed � HYPERLINK "mailto:T.M.REED@kent.ac.uk" ��T.M.REED@kent.ac.uk�		     	    Form Staff (July 06)





On a scale from 1-5 how would you rate the Careers Advisory Service at the University of Kent?


Not very good	1		2		3		4		5	Very good








We may wish to follow up this questionnaire at a later date. Please let us have your name and email address if you are happy to be contacted:








