STUDENT FEEDBACK QUESTIONNAIRE – ON CALL

The information you provide on this questionnaire will help the Careers Advisory Service at the university improve its services to students. We will use it to determine both what we are doing well and what you would like us to improve. In certain circumstances the information will be used to satisfy quality inspection criteria required by the Quality Assurance Agency (QAA) and the Matrix Quality Standard. The information you provide will not be used or shared with any other organisations without your prior permission.

Your Degree Course Title …………………………………………………………………………………………….

Year of study (ie.1st/2nd/Final/Postgrad) …………………………..….   Today’s Date .………………………….

Please circle your answers:

On a scale from 1-5 how would you recommend the On Call service to other students?

Not at all
1
2
3
4
5
Very strongly

STAFF

How would you rate the person who helped you:

Very good
Good

Neither/Nor

Poor

Very poor


ADVICE

What help were you looking for?

………………………………………………………….

………………………………………………………….

………………………………………………………….

Did you discuss the help you were looking for with a member of staff?
Yes

No

Don’t know

Did you feel that you were able to discuss what was important to you?

Yes

No

Don’t know

How long did you spend with the on call careers adviser?
1-5mins
       5-10mins       10-15mins       15mins+

Please answer the next question if you received help on preparing a CV or application form

APPLICATIONS

Did you find the help you received to be useful?

Yes

No

Don’t know

YOUR COMMENTS 

Please use the space below for your comments about the work of the Careers Advisory Service.

  Now please complete the questions overleaf. 
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